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OFFICE OF THE JOINT COMMISSIONER OF INCOME TAX, TDE RANGE, HUBBALLI
4w PLOOR, C.R.BUILDING, NAVANAGAR, HUBBALLI: 580025

2 e, Y. A, R, T, g 580025
PHONEB NO./ Toim- 0836-2221842/2221869.

HLH.F. No. Contingent /JCIT/TDS Range/HBL/2020-21 Date: 31.08.2020.

NOTICE INVITING THE TENDER FOR HIRING THE SERVICES OF TWOQ
CONTINGENT STAFF (MTS)

The Office of the loint Commissioner of ihcome Tax, TDS f{ange, Hubballi,
invites Sealed Tenders from the reputed and registered Agencies engaged in the business of
previding man power for outsourcing the services of Contingent Staff (MTS) Personnel {02
nos.). The description of Scope of work, terms and conditions & duties and responsibilities
and the works to be carried out by the Contingent Staff {MTS) Personnel Is given in the

terms & conditions.

2. The interest Agencies/Partles are requested to obtain the Tender Forms, terms of
Agreements, scape of work from the Income Tax Officer & DDO, Qfo. Joint Commissioner of
Income-tax TDS Range, Hubbaili on the payment of Rs.575/- {Rupees Fiulr_e Hundred and
Seventy Five Only) (non-refundable) by Demand Draft- at SBi, drawn in favour of * 2A0,
C8DT, Hubballi” payable at Hubballl from 07.09.2020 to 22.09.2020 on any working day
from 11.00 AM to 5.00 PM.

3. Sealed Tenders in envelopes superscribed “Tender for providing the services of

Contingent Staff (MTS)", Should be submitted to this office on or before 22.09.2020 at 5:00
PM.

4.  Tenders will be opened on Tuesday, the 23™ September, 2020 at 11.30 AM at the
Conterence Hall, 2** Hoor, Central Revenue Building Maln, Navanagar, Hubballl — 580 025.
The Technical bids Tenders will be first opened and who do not fulill all the terms &
__conditions are liable to be rejected at that stage only and their application will not be
red for Financiat bids,



S. in case the Tender Committee does not get suitable quotes, then it shall be free to
invite others / local vendors considering the essential nature of requirement within the

overall financial limits prescribed by the Compatent Authority.

6. The Income-tax Department reserves the right to accept or reject any Tender and

the decisien of the Department is final and binding.

7. The Tender is invited with prior approval of the Commissioner of Income tax (TDS),
Panaiji.
8. The tender details are also available on the website of Central Public Procurement

Portal {e-Publishing), Govt. of India at www.eprocure.gov.infepubli app and Income Tax

Depgriment, Bengaluru website at www.incometaxbengaiuru.org
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& WN9mg,
Income Tax Offlcer & DDQ,
TDS Ward-1, Hubbalii
for Joint Commissioner of Income-Tax TD5 Range, Hubbalili.

Copyto:

1. The Commissioner of Income Tax (TDS), Panaji-Goa.

2, The Public Relation Officer, Ofo.: Pr. CCIT, Central Revenue Building, Queen’s Road,
Bangalore with a request to upload the above notice and the tender documents {enclased
herewith} in the departmental website latest by (INS2030,

3. Notice Board of Income Tax Office, CR. Building, Navanagar, Hubballi,



ANNEXURE-|

TERMS AND CONDITIONS

1. The O/o. Joint Commissioner of Income Tax, TDS Range, Hubballi, will hire services of 02
Contingent Staff (MTS} far official Purposes and by inviting bids from prospective parties/vendors for
such purpose. The bidder/tenderer should be well established and an experienced
agency/firm/individual having minimum THREE YEARS of experience in the same line of business arxl
having fleet of above mentioned services and duly reglstered with the concerned Govt. Departments
viz. Labour Departrnent, GST, PF & £S] ate. The firm/company should compuisorily enclose a topy of
the latest return of income filed to the Technlcal bid format.

2. The hidder/tenderer should not be an employee or ex-emplovee of the Department.
Similarly, bidder should not be a firm in which substantive interast lies with the employee or ex-
employee of the Department.

3. The successful Agency/Party expresses his/Its inabifity or fails to supply the services required
as above, the offer will be made to the suitable bidder as deemed fit by the Committes.

4. The Department reserves the right of selection of Agency/Party/Vendor ete. and its decision
In these matters s final and binding.

5. In the event of the award of the contract to the bidder/vendor and priar 1o the execution of
the contract, the party shall produce the photograph of the Proprietor/Partners cf the Agency with
whom the agreement will be entered with his/their present and permanent address, Mablle no., PAN
., Copy of Aadhar Card, 2nd other documents as required to carry out the contract work, and EMD

of ZTEREEH

o dhictiia 56 Hbballi* payable at HUBBALLI which is refundable after
the explnr of contract/termination of contract after deducting any damages, incidental expenses
incurred by the Department, the balance amount will be refunded

6. The Agency/Party/Vendor would inva riably preduce all the documents as in the Technical bid
document {Annexure-l}. The vendor shall also submit an attesteq copy of Trade license, Bank
statement and Bank Account No., Bank and Branch Name, Branch Code, IFSC code and MICR tode in
the envelope contalning the technica) bid documents. Bid submitted will be valid for 60 days.

The ngenwﬂ-’endarftontractnr shuuld make the payment / credit the Salary/Wages to thelr
iptb <A SnRBr GG, This office should not receive any




type of complaints from the employees who are taken on hire from thelr Agency regarding non-
s payment of salary/or any type of dues. In such circumstances, this office will anforce the Agency to
make the salary payment failing which dues will be deducted fram their monthly bills and make the
payment to the concerned persons and balance, if any, will be credited to the Party’s account;

8. In case of any violation of rules, a penalty of AS:BHGK will be levied for each default. The
Agency/Party shall raise the bill on 2 montbly basis and submit this office in duglicate latest by s
of the month following the month for which the service was given. In case of broken period of a

month, prosata charges will be payable. The vendor shall maintain attendance repister and
pericdically get it signed by the representative of the Department. The bills shall be prepared on the
basis of attendance register entries. Deduction of Tax at Source {TDS} as per applicable rates
prescribed under the Income Tax Act, 1961 shall be made by this office from every payment/credit
made to the vender.

9. During the period of the contract, no request for escatation of monthly charges will be
entertained by the Department for whatsoever reasons.

10. The Department has an option to terminate the contract without assigning any reasan
whatsoever by glving a notice in writing 15 gdays prior to the termination without any comgpensation
to the vendor. The vendor can also terminate the contract by giving proper application in writing and
a notice of 15 days in advance,

11. The Agency/Party has to ensure that the obsarvance of proper etlquette and protocol while
performing thelr duty. He shall be neatly dressed, should wear unifarm to be provided by the
Vendor and be weli spoken. Without proper authorlzation from controlling officer, the Agency/Party
should not take any decision in the Departmental matters.

[

12. The Agency/Party shall be bound to carry out the instructlons of the Department as well as of
the officers to whom the man power is given.

13, This contract shall be effective for TWO YEARS with effect from 01/10/2020 to
30/09/2022 with a provision of further extension of one or more year as per the terms and corditions
of the tender document and on explicit approval by the Department in thic regard, unlfess terminated
earlier for viclation of any other terms and conditions mentiuﬁed herein the tender documents.

The bidder should not have blacklisted or debarred by the income Tax Cepartment or any
Government Department and signing/subscribing to these terms and conditions is an
aking to that effect.
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16. The applicant bidder {s) and their representatives, employees, agents and advisars shall
observe the highest standard of ethics during the bidding process, natwithstanding anything to the
contrary contained therein, the Department may reject an appllcation without being liable in any
manner, whatsoever, to the applicant, if It determines that the applicant has directly or indirectly ar
through an agent, engaged In corrupt, frawdulent, coercive, undesirable or restrictive practice in the
bidding process. '

17 The bidder shall ablde by all extant laws related ta taxes and levies as applicable to it. It will
also comply with afl existing Government regulations in respect of engaging of services as mentioned
above All egal obligations, in respect of the man power le. minimum wages as Per government
regulation, sacial security etc. shall be the respansibility of the contractor, Any penalty levied by any
authority during the contract period shall be borne by the contractos/Vendor.

18, In case of any failure or omission due to natural calamities, hurricanes or dye tg any statute
or regulations of the Government o5 berause of any kock outs, strikes, riots, embargos of any political
reasons or ptherwise beyond the control of any party including war (whether declared or not) civil
war or state of Insurrection, the department or contractor will give natice to other party at the
earliest of the occurrence of such incidents that on acoount of the above event the notifying party
has delayed the performance as it was heyond its reasonable control and it was not due to negligence
of default on Its part. The parties will be relieved of their respective obligations to perform,
hereunder, for so long as the event of force major coantinues and to the extent their performances s
affected by such an event of force major provided notices as above are given and the force measure
is established as provided herein above, |

19, In the event of any question, disputes or differences arlsing between the parties, relating to
the interpretation and application of the provision of this agreement, such disputes or differences
shall be resolved amicable by mutual consultations and on fallure to do so shall be referred for
arbltration to the nominee of the Department. The decislon of arbitration to the agreement in this
regard shall be final and binding upon both the parties. It is clarifled that the-sole arbitrator to
adjudicate any disputes arlsing out of the proposed contract shall be nominated/appointed by the
Department, Hubballi and the Rerson shall not be below the rank of ACIT with the Jurisdiction the Py,
Commissioner of Income Tax, Hubballi, The parties shall continue to perform their obligation under
this agreement during arbitration proceedings. ;

20. Tender will be issued to enly those specialised firms/contractors who comply the fallowing
‘. glbility criterla. Tenderers shall submit documentary proof of eligibifity criteria, failing which the
ér will be summarity rejected. Bidders are agvised to visit the Office Campus at the address

o)

gF#n.on the first page of this document, for on-the 5Pt assessment before sitbmitting thalr bids.




(@) Bidder should be registered in india and providing Facility services as mentizned in scope of
work. The Vendor should have satisfactorily cormpleted {at least one of them shculd be in Central
Government/Central Autonomous Badies/Central PSU) atleast one similar wark during the last 5
years ending last day of the manth of March 20189. Detailed list of clients and work certificates would
he requirad.

(b} The Contractor shall have in possession valid ISO 9001:2000 certificatian. Copy of certificate has
to be attached with the Technical Bid.

{c) Bidder shall have at least Three years’ experience in providing similar servlce:? to organizations
having arounwl 100 persons at any given point of tima. Tenderer has to produce atgested certificates
from the employer/client-audited balance sheet duly certified by Charted Accountant etc. along with
the tender offer.

{d) Contractor shall submit Solventy certificate from nationallzed bank 200% of the annualized

tender value,

(e) Contractor shaid enclose certified copy of registration certificate under Employee Provident
Fund Act and alsa latest proof of the same (Challans to be attached).

{f} Tenderer should enclose certified copy of registration certificate under Empluyeé State Insurance
Act and also latest proof of the same {Chaltans to be attached).

(g} Latest copy of license from Labour Commissioner to empioyee contract labour under contract
labour Act,

(h} The tenderer would be requirad to provide certified copy of Income Tax PAN Card of the Tender.

{) Tenderer should submit certified copy of service tax reglstration certificate which should be in the

name of the Tenderer.

(i} Bid should be complete and covering the entire scope of job and should conform to the General
and Special conditions indicated In the bid documents. incomplete and nan conforming bids will be
rejected outright,

(k) No Sub contract/Joint Venture/consartium is allowed to participate in the tender process.
() Shouid not have been blacklisted by any Central/State/Govt agency.

{m) Should not have incurred any loss in more than twa years during the last five years ending 31st
March 2020. Financial statements should be enclosed for evidence.

{n) The bidder should have adequate infrastructure like office, telephone numter, Fax machine,
internet connection etc. The Dept. may consider relaxation of any of the norms mentioned above if
'Ahg dders have exemplary previous record on quality of service from the four existing customers of

&Y subject to actual verification of the credentials,
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SCOPE RK
1. The scope of work includes praviding Contingent Staff {MTS), in the O/0 JCIT{TDS), Huhballi.
The Contingent Staff {MTS) services are required on all the days of calendar ‘month excluding
Sundays and holidays in the Administeative Block. Timely availability of all the men, materia) and
machinery at the building selected for contingent jobfhousekeeping job/MTS shall be the sole
respansibllity of the contractor and In the event of his/her faliure to do 5o, the Qo JCIT{TDS),
Hubbalii reserve the right to get It done by his/her own ways and expendlture incurred shafl be
deducted from the payments due to the contractor afong with penalty as deemed fit by competent
authorities. The contractor shall take all necessary steps to ensure that due to
tontingent/housekeeping work, official work and beneficiaries are not put to inconvenignce during
any time and there is no safety hazard/any other hazard at workplace. Monltoring of the levels of
quality of the Contingent Staff (MTS) services shall be done on regular basis by the O/oJCIT{TDS),
Hubballi and in the event of quality of work of the contingent staff being found to be unacceptable,
*Penalty” shall be imposed. The contractor or his emplayees will not be allowed to take out any item
without the expllcit written authority of the officer in charges or authorized representatives of the
O/0.JCIT(TDS), Hubbalfl.
2. The brief of the services includes the following:
* Sweeping and mopping of the entlre area with necessary machines and consumables,
* Scribbing the floor areas as and when required.
» Upkeep and removing satisfactarily cobweb an walls and surrounding areas !
* Vacuum cleaning to be done every weekly on carpets and upholstery,
= Periodic cleaning of venetlan blinds and curtains
* Wipe cleaning the office personnel's' workstation tahles, display devices, racks, shelves, almirahs,
telephones, computers and fixtures like bulbs, fans ete.
* Periodic sterilized cleaning of water jug/flask and refilling it with drinkdng water in classrooms,
official’s tables and in Guest Houses/ rooms when it is under occupation
= Periodic cleaning of used cups, saucers and plates in the admin block
+ Wipe cleaning of corrider ralilng, glass and glass fixtures, windows and window shutters, glass
doors and internal glass facade, doar handles, wall fixtures and signage boards
* Vacuum cleaning of window shutter railings, door givots
+ Changing towels once in two days or on urgent regulrermnent if need arises
* Mopping & Wet mopping room and balcony fioor; wiping cot/chairftable/wardrobe/wardrobe
mirrors/door  handles, balcony railing; cleaning tea kettle, checking stock provision of
ea/Coffee/Sugar/Milk sachets/drinking water/liquid soap and repienishing it; dusting doormats,
PNow sill, cleanlng of wall paintings and telephones |
blenish afl consumables including hand towels and tolfet rolls, liquid soaps in the dispensers, as



ANNEXURE-ill
TECHNICAL BID
{To be enclosed in a separate sealad envelopa}

For providing manpower to perform skilled jobs { data entry operator} In the office of Joint
Commissioner of Incorne Tax Officer, TDS Range, Hubbalii. C R Building, Navanagar, Hubbaili-
580025.

1. PAN/GIR No.

2. G5T No.

3. ESI Registration Mo.

4. EPF Reglctration No.

5. Copy of Income Tax Returns for last two years,

b.Details of the malor similar contracts handled by the tendering company/Firm /Agency on behalf
of PSUs/Government Departments during the last two years.

7. Affidavit worth RS 100/- Stating that the agency has not been black listed by Centre/State
Government/PUS,

8. Certified document in support of financial tumover of the agency.

9. Customer’s satisfaction certification, issued by at least one Central Govt./State Sovt,/PSL pr any
other Govt. Institutes where vendor has provided services,

DECLARATION
3 OO Son/Daughter/Wife of =151 | URSCO
Proprietor/Director /AUhOrzed SIGNATONY OF ..o weemcommscomrssssesossnes oo the

company/Firm/Agency, mentioned abave, is competent ta sign this declaration and execute this
tender document;

2. have carefully read and understood all the terms and condltions of the tender and undertake to
abide to thern;

3. The information/Documents furnished along with the above application are true ,and authentic to
the best of my knowledge and belief. }/We am/are well aware of the fact that furnishing of any false
information/fabricated document would lead ti rejection of my tender at any stage besides liabilities
to 5 prosecution under appropriate law,

Slgnature of zuthorized persan
Full Name:

SEAL
Date
Place



ANNEXURE —v

DECLARATION ABOUT FRALICF AND CORRUPT PRALCTICES
{Declartaion should be mentioned en a stamp paper of Rs. 100/-)

We certify that in last three years, we have neither failed to perform any contract, as evidenced by
imposltian of a penalty be an arbitral or Judicial authority or a judicial pronouncemant or arbitration
award, not been expelled from any project or contract by any public authority rior have had any
contact terminated by any publfic authority for breach on our part.

We declare that; -

3, We have not directly or indirectly or through an agent engaged or indulged in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice as defined
in section —B o Fraud and corrupt Practices of the Terms and Conditions of the document, In respect
of any tender or request for proposal issued by the Agreement entered into with the Authority or
Govt. Of India, State Govt. And any other Public Sector Enterprises form time to time,

b. We hereby certify that we have taken steps to ensure that in conformity with the provisions of the
Section- B of Fraud and Corrupt Practices of the Terms and Cenditions of the document no person
acting for u o7 on our behalf has engaged or will BREage in any corrupt practise, fraudulent practice,
toercive practice undesirable practice or restrictive practise.

¢. We certify that in regard to matter other than security and integrity of the country, we ar any of
our Associates have not been convicted by a Court of Law or Indicted or adverse orders passed by a
Court of Law or indicated or adverse orders passed by a regulatory authority which could cast a
doubt on our abllity to undertake the Project or which relgtes to grave offence that outrages the
meral sense of the community.

d. we further certify that in regard to matters refating to security and integrity of the country, we
have not been charge sheeted by any agency of the Government or convicted by Caurt of law. We
further certify that no investigation ¥ a regulatory authority is pending either against us or against
our CEQ or any of aur Directors/ Managers/ Employees.

€. We certify that no penalty has ever heen imposed in respect of services rendered by us in any
organizatlon/ Minlstry/ Department.

Signature: Name & Deslgnation with office seal




ANNEXURE -V
FINANCIAL BID

1. Name of the Proprietor/

Reglstered Firm/ Company

2. Address of the Cancern

{with Tel No. Fax and e-mail)

3. Contact Personal{s)

{with moblle number)

4. Rate of various Contingent staff (MTS) per day As per Table 1
and per person with bifurcation of

each particulars ( exclusive of GST)




TABLE-1
RATE PER DAY PER PERSON FOR CONTINGENT STAFF.

SL.No Description Rate { in rupees)

1 Baslc

2 VDA

3 Other Charges

4 Total{ 1+2+3)

5 EPF@

6 ESi @

7 Total [5+6)

g Contractar GST ¢harges on |

Basic + VDA} @
9 Total (4+7+8)
10 Total rate per person per day
{Name & Slgnature with seaf)




