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How to use this compendium

This is a self-study reference for serving Income Tax Department employees preparing for the IT Applications &
Operations paper. It is organised into 18 chapters across seven parts, covering the prescribed syllabus for all
three cadres. Each chapter states the cadres it applies to, the syllabus reference, an educative treatment of the
topic (with “what it is / why it matters to the taxpayer and the Department” explainers for key concepts), the
legal & procedural references (Income-tax Act, 1961 sections/rules and the relevant schemes/notifications),
Key Takeaways (high-yield consolidating points), and key terms.

Comprehensive compendium — read what is relevant to you. This is a comprehensive compendium
covering the combined syllabus of all three cadres (ITO, ITI, MS). Every reader is requested to take up
and study only the points relevant to their own cadre’s syllabus — use the “Applicable to” marking at
the head of each chapter to identify what applies to you.

Currency: The legal position is stated as applicable for FY 2025-26 (Finance Act, 2025 and earlier). The
Income-tax Act, 2025 is NOT in force for this examination; the Income-tax Act, 1961 (as amended) applies
throughout. Scope note: The compendium is specific to the Income Tax Department of India and its
systems (ITBA, Insight, TRACES, CPC-ITR/TDS, e-Filing). In case of any conflict, the bare Act, the Rules,
the official ITBA instructions and the relevant CBDT circulars and notifications shall prevail.
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Part I — The ITBA Platform & Common Services

01. Introduction to ITBA and the ITD Application Ecosystem

Applicable to: ITO Paper-V, ITI Paper-IV, MS Paper-IV (all three cadres).

Syllabus reference: ITBA Applications Modules — Brief introduction to the ITBA Portal; orientation to the
wider Income Tax Department (ITD) application landscape, its login/security model, the worklist-driven way of
working, and how the taxpayer-facing and back-office systems fit together.

Overview
Almost every statutory action an Income Tax Department (ITD) officer takes today — allotting a PAN,
processing a return, issuing a notice, passing an assessment order, levying a penalty, recovering a demand,
disposing of a grievance — is done on one integrated software platform called the Income Tax Business
Application (ITBA). This chapter explains, from first principles, what ITBA is, why it replaced the old client-
server systems, how officers log into it securely over the departmental network, how work reaches an officer
through a worklist, why every notice/order it produces carries a Document Identification Number (DIN), and
how ITBA sits inside a larger family of systems — the taxpayer-facing e-Filing portal, the bulk-processing
CPC-ITR, the TDS system CPC-TDS/TRACES, and the analytics platform Insight. Because every later
chapter builds on these ideas, this chapter is the foundation of the whole paper. The vocabulary introduced here
(SSO, RSA token, TAXNET, worklist, work-item, jurisdiction, DIN) recurs throughout the syllabus and warrants
careful study.

The two worlds: taxpayer-facing systems vs officer-facing systems
Before naming individual applications, it is useful to fix one organising idea. ITD’s software divides into two
worlds:

The taxpayer-facing world — websites and portals that citizens, businesses, deductors and
professionals use from outside the Department (file a return, respond to a notice, download Form
26AS, lodge a grievance). The flagship here is the e-Filing portal at www.incometax.gov.in.

The officer-facing (internal) world — the applications departmental staff use from inside the
Department to act on that data (process the return, raise the notice, pass the order). The flagship here is
ITBA at itba.incometax.gov.in.

A single taxpayer event usually travels across both worlds:

1. the taxpayer files a return on the e-Filing portal;

2. the return is processed;

3. an officer works the case in ITBA; and

4. the officer’s notice appears back to the taxpayer on e-Filing.

Holding this two-world distinction in view makes the remaining elements of the ecosystem straightforward to
place.

What ITBA is, and why it replaced the legacy systems
What it is
The Income Tax Business Application (ITBA) is ITD’s single, integrated, web-based (browser-accessed)
platform through which officers and staff carry out their statutory and administrative functions. It is built and run
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by the Directorate of Income Tax (Systems) under the Pr. DGIT(Systems) and is accessed at
https://itba.incometax.gov.in over the departmental network. It is organised into modules (PAN, TAN,
Assessment, TDS, Rectification, Penalty, Recovery, Appeal, and more), all sitting on a common, PAN/TAN-
centric database and sharing a common set of services (jurisdiction, worklist, document management, digital
signing) supplied by a Common Functions module.

Why it matters — to the Department
ITBA lets the Department work in a uniform, workflow-driven, auditable way across the country: the same
screens, the same approval routes, the same document trail everywhere. Records follow the PAN rather than
being trapped in a local database, cases move automatically on transfer of jurisdiction, and management can
monitor pendency and disposal centrally through MIS/dashboards. It also enforces legal safeguards in software
— for example, it will not let a notice issue without a DIN, and orders can be digitally signed.

Why it matters — to the taxpayer
For the taxpayer, ITBA is the engine that produces the communications they receive. Because those
communications are system-generated and DIN-bearing, the taxpayer can verify their authenticity and is
protected against spurious or unauthorised notices. Faceless, paperless proceedings — where the taxpayer never
needs to visit an office — are possible only because ITBA and the e-Filing portal are integrated with each other.

Why ITBA replaced the legacy AST / ITD application
Before ITBA, officers used a client-server suite generically called the ITD application, whose assessment
component was the AST (Assessment Information System). The legacy environment had real limitations that
ITBA was designed to cure:

Isolated databases and no end-to-end workflow. AST/ITD was largely menu-driven; there was no
unified “to-do” list carrying a case from start to finish, and little built-in approval routing.

Records tied to a location. Data did not automatically travel when a case was transferred from one
officer to another; manual migration was needed.

Weak integration. It did not talk cleanly to e-Filing or the Centralised Processing Centre, so data was
re-keyed and reconciliations were manual.

Thin audit trail and no central document repository. It was hard to reconstruct who did what, and
there was no single place for all documents of a PAN.

ITBA answers each of these with a single browser-based application, a worklist/workflow engine, PAN-linked
records that move on transfer, tight integration with the other systems, a document management repository, and
a full audit trail.

A primer on the legacy ITD system
What the legacy ITD system was
The legacy ITD application was the Department’s earlier, pre-ITBA (and pre-faceless) computerised platform,
built on a client-server architecture and operated from within departmental offices. Its central component for
assessment work was the AST — an on-line, menu-driven, parameter-driven module that carried out assessment
and related functions: computing tax, calculating interest under the various sections, selecting cases for scrutiny,
preparing time-barring lists, and validating due dates and deduction limits. At stations not yet connected to the
network, a Tax Management System (TMS) ran on standalone computers until those stations were brought on-
line. Together, the AST/ITD suite was the software on which assessment orders, demands and related actions
were passed before ITBA progressively replaced it.

Why it still matters in FY 2025-26
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Although ITBA is now the platform for current work, the legacy ITD/AST system has not simply disappeared. It
continues to hold data, records and computations for very old cases — assessments, demands and case
particulars for years that pre-date the migration to ITBA. Officers therefore need a working understanding of
how the legacy application operates and, in particular, of where its data resides, because such old cases
sometimes still require action today. This arises most often when an old matter is revived after litigation: for
example, where reassessment proceedings for years such as AY 2015-16 are re-opened following the line of
cases culminating in the Bombay High Court’s decision in Hexaware Technologies on the validity of s. 148
notices and the JAO/FAO jurisdiction question (the issue is in further appeal as of FY 2025-26). When such a
case is revived, the officer may need to retrieve the original computation, order or record from the legacy system
in order to give effect to the current proceedings.

A practical consequence worth noting is the treatment of the DIN for legacy work: functionality for auto-
generation of a DIN was itself enabled inside the ITD/AST application, so a DIN for a legacy ITD/AST order
should be generated there and not raised separately from the ITBA Common Functions module. Officers
processing revived or residual old cases should be alert to which platform actually holds the record and issues
the authenticating number.

How ITBA is accessed — network, login and security model
Portal architecture

URL: https://itba.incometax.gov.in. ITBA is not on the open internet; it is reachable only from within
the departmental network (TAXNET nodes) or through the Department’s secure remote-access
channel (SSL-VPN) for field/work-from-home use.

Browser + thin client. Officers use a standard web browser; there is no heavy software to install on
each machine, which is what makes nationwide rollout and updates practical.

One database, many modules. All modules read and write a shared PAN/TAN-centric database, so an
action in one module (say, an assessment order raising a demand) is visible to another (recovery)
without re-entry.

TAXNET — the departmental network
What it is. TAXNET is ITD’s private, secure wide-area network (WAN) connecting the Department’s offices
across India, along with data-centre and connectivity services. ITBA and other internal systems run over
TAXNET; from outside TAXNET they are not directly reachable. Remote users tunnel in through an SSL-VPN.

Why it matters. Because sensitive taxpayer data must never travel over the open internet in the clear, confining
the officer-facing systems to TAXNET (plus VPN) is a core information-security control. It also gives
predictable performance for a very large user base. For the taxpayer, this network isolation is part of why their
financial data held by the Department stays protected.

Single Sign-On (SSO)
Single Sign-On (SSO) means the user authenticates once and then reaches every ITBA module they are
authorised for, without logging in again for each one. Why it matters: it is both a convenience (no repeated logins
as an officer moves from PAN work to Assessment to Penalty) and a control (access is granted centrally against
the user’s role, and can be withdrawn centrally).

The RSA SecurID token and two-factor login
Login to ITBA uses two-factor authentication: something the user knows (a departmental user-id + password)
plus something the user has (a personal RSA SecurID token that displays a one-time code changing every few
seconds). Only the combination lets a user in.
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What it is: the RSA token is a small hardware device (or soft-token app) issued individually to the
officer that generates a time-based one-time passcode.

Why it matters: a stolen password alone is useless without the physical token, sharply reducing the
risk of impersonation and unauthorised access to taxpayer data. This is why tokens must never be
shared, and why credentials are sent only to the officer’s individual name-based departmental e-mail
ID.

The login sequence, home page and dashboard
The login sequence proceeds as follows:

1. the user opens itba.incometax.gov.in over TAXNET (or SSL-VPN);

2. the user enters the departmental user-id and password sent to their official e-mail;

3. the user supplies the current RSA token code; and

4. on success, the user lands on the ITBA Portal home page and selects any authorised module from the
Modules menu (under SSO, with no second login).

After login the officer sees a home page / dashboard showing: the pending Worklist (work awaiting action),
notifications/alerts, MIS and dashboard links, and access to Online Training on ITBA (user manuals, help
content and FAQs). The dashboard is the officer’s principal point of daily interaction with the system.

The worklist model — how work reaches an officer
What a work-item is
A work-item is a single unit of pending work — a return to be processed, a rectification application to be
decided, a draft order awaiting a Range Head’s approval, a grievance to be disposed. Each work-item carries its
case history and links to the relevant documents.

What the worklist is
The Worklist is the officer’s electronic in-tray: the list of all work-items currently sitting with that user for
action. Instead of physical files landing on a desk, work “flows” as items into the worklist of whoever holds the
relevant jurisdiction and role.

Why the worklist model matters
To the Department: nothing gets lost; every pending action is visible, count-able and monitor-able;
approvals route automatically up the hierarchy; and pendency/disposal can be measured through MIS.
On transfer of jurisdiction, pending items move with the PAN to the new officer’s worklist rather than
being stranded.

To the taxpayer: their return, application or response is guaranteed to reach a specific officer’s queue
and can be tracked, supporting timely and accountable disposal.

How items route — jurisdiction and hierarchy
Work-items route by jurisdiction (which PAN/TAN maps to which officer, by area of work, designation and
building) and by hierarchy (a draft needing approval moves up to the Range Head; a rejected draft moves back
down). Related facilities include Case History / Notings (note sheet) to see every action taken, bulk
delegation, and the ability to seek information from a subordinate — all recorded in the notings for audit.

The Common Functions module — the shared foundation
What it is
Common Functions is the foundational module that supplies services used by every other module rather than
doing an assessment or penalty itself. It provides: jurisdiction management (the PAN/TAN-to-AO mapping), the
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worklist/workflow engine, Case History/Notings, document management, letter/notice generation, DSC
(digital signature) handling, DIN generation, and the 360° View of a taxpayer.

Why it matters
Centralising these shared services means every module behaves consistently — the same way to sign, to note, to
store a document, to route for approval. It is the reason the whole application operates as a single integrated
system rather than as a collection of separate tools.

360° View — the consolidated profile of an assessee
Accessible via Common Functions → 360° View, this facility brings together, on a single screen, a
comprehensive profile of a taxpayer drawn from across ITBA’s modules and the connected systems. Its purpose
is to give the officer a complete, rounded picture of the assessee before taking any action, and it is the principal
tool for comparative analysis of an assessee’s data — that is, for viewing the assessee’s history and current
position side by side rather than opening each module or record separately.

In one consolidated place, the 360° View assembles:

all prior assessments and reassessments passed in the taxpayer’s case, across assessment years;

appeals filed by or against the assessee, and their status;

refunds issued to the taxpayer;

the taxpayer’s income profiles (returned income and related particulars over the years);

demands outstanding and paid, TDS credits, and pending or completed proceedings; and

even legacy audit objections raised in the case.

Because it draws this material together automatically, the 360° View is central to the collection and verification
of data pertaining to the assessee: an officer can cross-check what the taxpayer has declared against the
Department’s own records, spot inconsistencies across years, and confirm the completeness of the case record
before issuing a notice or passing an order. The facility is not confined to Common Functions alone; the 360°
View is surfaced within several ITBA functionalities (for example, from the Assessment, Rectification,
Recovery and related modules), so that the officer can call up the consolidated profile at the point of work
without leaving the task in hand.

Authenticating communications — DSC and DIN
Digital Signature Certificate (DSC) on ITBA
What it is. A Digital Signature Certificate (DSC) is the electronic equivalent of an officer’s handwritten
signature, backed by a cryptographic certificate issued to that officer and used through a signing token. Officers
register for DSC (through HRMS) and are issued a signing token; ITBA then lets them append their DSC to
notices and orders.

Why it matters. A DSC makes a system-generated order legally authenticated and tamper-evident, so the
taxpayer can trust that the order genuinely came from the named authority and was not altered. For the
Department it removes the need for wet-ink signing and enables fully paperless, faceless proceedings.

Document Identification Number (DIN) — what it is
A Document Identification Number (DIN) is a unique, computer-generated number that ITBA stamps on the
body of every notice, order, letter, summons or other communication issued to a taxpayer (or any other person).
It was made mandatory by CBDT Circular No. 19/2019 dated 14 August 2019, with effect from 1 October
2019.

The DIN rule and its consequence

04/08/2026, 21:44 Compendium — IT Applications & Operations

file:///Users/vikash/Downloads/QP_Project/Compendium/_build/compendium_filled.html 13/157

Income Tax Department  ·  Compendium: IT Applications & Operations

For Departmental Examination–2026  ·  FY 2025–26 (AY 2026–27)  ·  Study aid only Page 13 of 157



On or after 1 October 2019, no communication relating to assessment, appeals, orders, exemptions, enquiry,
investigation, verification of information, penalty, prosecution, rectification, approval, etc. may be issued
without a computer-generated DIN quoted in its body. A communication issued without a DIN is treated as
invalid and deemed never to have been issued. In exceptional situations a communication may go out
manually, but only after recording reasons in writing and obtaining prior written approval of the CCIT/DGIT
concerned; even then a DIN/Document Number is subsequently generated and an intimation carrying it is issued
(this facility for manually-uploaded documents was enabled in ITBA from 25 October 2019).

Why DIN matters — to the taxpayer and the Department
To the taxpayer: the DIN lets the recipient verify authenticity — a genuine departmental
communication is traceable in the system, so fake or unauthorised notices can be exposed and rejected.
It is a transparency and anti-fraud safeguard.

To the Department: DIN creates a complete, auditable record of every communication (who issued
what, when, to whom), enforcing accountability and standing up to judicial scrutiny — several
tribunals have quashed DIN-less orders, underlining how significant this control is.

The wider ITD application ecosystem
ITBA does not stand alone. It is one member of a family of systems, each serving a distinct audience.

System Audience / role One-line purpose

ITBA (itba.incometax.gov.in) Departmental
officers/staff

Officer-facing platform for assessment, PAN/TAN, TDS,
penalty, recovery, appeals, etc.

e-Filing portal
(incometax.gov.in)

Taxpayers &
professionals

File ITRs and forms, respond to notices (e-Proceedings), e-
verify, view AIS, lodge grievances, apply for e-PAN.

CPC-ITR, Bengaluru Back-office
(centralised)

Bulk processing of ITRs u/s 143(1), refunds and intimations.

CPC-TDS / TRACES
(tdscpc.gov.in)

Deductors, taxpayers,
AO(TDS)

TDS statement processing, Form 16/16A, Form 26AS,
defaults and justification reports.

Insight (Project Insight) Officers
(risk/verification)

Data analytics, risk scoring, AIS, information for
verification and case selection.

e-Proceedings / e-Nivaran Taxpayers ↔ officers Paperless conduct of proceedings; grievance receipt and
redressal.

Protean (ex-NSDL e-Gov) &
UTIITSL

Intermediaries ITD-appointed agencies for physical PAN/TAN application
receipt and processing.

The e-Filing portal — what it is and why it matters
What it is: www.incometax.gov.in is the Department’s public, taxpayer-facing portal where individuals,
businesses and professionals register, file returns and statutory forms, respond to notices through e-
Proceedings, e-verify returns, view their AIS, apply for e-PAN, and raise grievances. Why it matters: it is the
single window between the taxpayer and the Department. Its integration with ITBA is what makes faceless,
paperless interaction possible — the officer’s notice raised in ITBA surfaces to the taxpayer here, and the
taxpayer’s reply flows back to the officer’s ITBA worklist. For the Department it is the authoritative intake point
for returns and responses.

CPC-ITR (Bengaluru) — what it is and why it matters
What it is: the Centralised Processing Centre for Income-Tax Returns at Bengaluru performs high-volume,
automated processing of filed ITRs under section 143(1), generating intimations and refunds without an officer
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handling each return. Why it matters: it delivers fast, consistent, arithmetic-and-cross-check processing at
national scale, freeing field officers to focus on scrutiny/verification. Cases needing officer action (e.g., scrutiny,
or certain post-processing functions) are then handled in ITBA. For the taxpayer it means quicker refunds and
standardised intimations.

CPC-TDS / TRACES — what it is and why it matters
What it is: TRACES (TDS Reconciliation Analysis and Correction Enabling System, tdscpc.gov.in) is the TDS
ecosystem run by CPC-TDS. Deductors file and correct TDS statements here; it generates Form 16/16A, powers
Form 26AS, and flags defaults and justification reports; AO(TDS) uses it alongside the ITBA TDS module.
Why it matters: it reconciles tax deducted by payers with credit claimed by taxpayers. For the taxpayer, correct
TDS reflected in Form 26AS/AIS is essential to getting credit and refunds; for the Department it is the backbone
of matching and TDS enforcement.

Insight (Project Insight) — what it is and why it matters
What it is: Insight is ITD’s data-analytics and risk-management platform. It ingests information from many
sources (e-Filing, TDS statements, SFT/reporting entities, data-exchange partners, ITD users), normalises it,
risk-scores anomalies, matches it against ITRs and the AIS, and drives e-verification, case selection and
campaigns. (The original Project Insight operations phase concluded on 31 March 2025, and Insight 2.0
commenced on 1 April 2025.) Why it matters: it targets the Department’s limited enforcement effort at genuine
risk, reducing intrusive scrutiny of compliant taxpayers. For the taxpayer it underlies the AIS/e-verification
“nudge” approach — a chance to correct or explain before formal action; for the Department it is the engine of
data-driven, non-adversarial compliance.

How the systems fit together — the data flow
A typical journey shows the systems working as one chain:

1. the taxpayer files the return on e-Filing;

2. CPC-ITR processes the return under s. 143(1) and issues an intimation or refund;

3. TRACES supplies the TDS credits reflected in Form 26AS/AIS;

4. Insight risk-scores the case and may flag it;

5. selected/scrutiny and post-processing cases land in the officer’s ITBA worklist;

6. the officer’s DIN-bearing, DSC-signed notice issues through e-Proceedings back on e-Filing; and

7. the taxpayer’s response returns to the officer’s ITBA worklist.

Data flows between the systems automatically instead of being re-keyed.
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The major ITBA modules at a glance

Module Purpose

PAN Allotment, correction, transfer, de-duplication and management of PANs (s. 139A).

TAN Allotment and management of Tax Deduction & Collection Account Numbers (s. 203A).

TDS AO(TDS) functions — surveys, default follow-up, processing and recovery, linked to
TRACES.

ITR Processing AO-level handling of returns and CPC-pushed cases around s. 143(1).

Assessment Scrutiny/faceless assessment; notices u/s 143(2)/142(1); orders u/s 143(3)/144/147; s.
131/133/142(2A) powers.

Rectification Correction of mistakes apparent from record (s. 154).

Recovery TRO functions — demand collection and recovery (s. 220–226), attachment, certificates.

Audit Internal/Revenue/Statutory audit objections, settlement and remedial action.

Penalty Initiation and levy of penalties (e.g., s. 270A, 271-series, 272A).

Appeal CIT(A)/JCIT(A) appellate proceedings and effect of appellate orders.

OGE (Order Giving
Effect)

Passing orders to give effect to appellate/revisionary/court directions.

DRP / MAP Dispute Resolution Panel objections; Mutual Agreement Procedure proceedings.

e-Nivaran Receipt, allocation and disposal of taxpayer grievances.

Common Functions Shared services — jurisdiction, worklist, notings, DSC, DIN, letters, document management,
360° View.

MIS Reports, dashboards and monitoring of pendency/disposal.

Legal & procedural references
Income-tax Act, 1961: s. 139A (PAN); s. 203A (TAN); s. 143(1) (processing); s. 143(2)/142(1)
(scrutiny notices); s. 143(3)/144/147 (assessment); s. 154 (rectification); s. 156 (notice of demand); s.
220–226 (collection & recovery); s. 250 (appeal); s. 270A/271-series/272A (penalty); s.
131/133/142(2A) (assessment powers).

DIN: CBDT Circular No. 19/2019 dated 14.08.2019, effective 01.10.2019 — mandatory computer-
generated Document Identification Number on departmental communications; DIN-less
communications invalid/deemed never issued; manual issue only with recorded reasons and prior
written approval of the CCIT/DGIT.

ITBA Instructions issued by the Directorate of Income Tax (Systems) / Pr. DGIT(Systems)
governing rollout, login (RSA token over TAXNET), and module functioning (e.g., Common
Functions and Assessment module instructions).

PAN/TAN agencies: ITD-appointed Protean eGov Technologies Ltd (formerly NSDL e-
Governance) and UTIITSL.

Project Insight / Insight 2.0 for risk analytics, AIS and SFT-based information.

Legacy ITD/AST (and TMS) — the pre-ITBA client-server platform that continues to hold records
and computations for very old cases; relevant where old years are revived after litigation (e.g., the
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Hexaware Technologies line on s. 148 notices and s. 151A JAO/FAO jurisdiction — in further appeal
as of FY 2025-26).

Key Takeaways
ITBA (https://itba.incometax.gov.in) is the ITD’s single, integrated, officer-facing platform; the e-
Filing portal (incometax.gov.in) is the taxpayer-facing one. Keep the two worlds distinct.

ITBA replaced the legacy AST/ITD application, curing isolated databases, missing workflow, weak
integration and thin audit trails.

Access is only over TAXNET (or SSL-VPN); login is two-factor — departmental user-id + password
plus a personal RSA SecurID token.

SSO = authenticate once, reach all authorised modules. Never share the RSA token or credentials — it
is a core security control protecting taxpayer data.

Work reaches an officer as work-items in a Worklist, routed by jurisdiction and hierarchy; items
move with the PAN on transfer, and every action is recorded in Case History/Notings.

Common Functions supplies the shared services (jurisdiction, worklist, DSC, DIN, document
management, 360° View) used by every module; MIS provides reports and dashboards.

The 360° View consolidates an assessee’s full profile — prior assessments and reassessments, appeals,
refunds, income profiles, demands/proceedings and even legacy audit objections — on one screen; it is
the principal tool for comparative analysis and for collecting/verifying data on the assessee, and is
available within several ITBA functionalities.

The legacy ITD/AST application (with TMS at unconnected stations) preceded ITBA and still holds
data, records and computations for very old cases; such cases occasionally need action today (e.g., old
years revived after litigation such as the Hexaware line), so officers should understand its basic
operation and where legacy data resides. A DIN for a legacy ITD/AST order is generated within that
application, not from ITBA Common Functions.

Every communication carries a DIN (CBDT Circular 19/2019, from 01.10.2019); a DIN-less
communication is invalid/deemed never issued — a key authenticity safeguard for taxpayer and
Department alike. Orders are authenticated with a DSC.

CPC-ITR, Bengaluru does bulk processing u/s 143(1); CPC-TDS/TRACES (tdscpc.gov.in) handles
TDS, Form 16/16A and Form 26AS; Insight provides risk analytics, AIS and SFT-based selection.

The systems form a chain: e-Filing → CPC-ITR → TRACES → Insight → ITBA (officer) → e-
Proceedings back to the taxpayer; data flows rather than being re-keyed.

The two ITD-appointed PAN/TAN intermediaries are Protean (ex-NSDL e-Gov) and UTIITSL.

Key terms & abbreviations
ITBA — Income Tax Business Application (officer-facing platform).

AST — Assessment Information System (legacy, menu/parameter-driven assessment software); ITD
application — the older client-server suite ITBA replaced; TMS — Tax Management System, the
standalone software used at stations not yet on the network.

SSO — Single Sign-On (authenticate once, all authorised modules).

RSA token — RSA SecurID hardware/soft token generating a one-time code (the second
authentication factor).

TAXNET — ITD’s private wide-area network; SSL-VPN — secure remote access into it.
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DSC — Digital Signature Certificate (electronic signature on notices/orders).

DIN — Document Identification Number (unique computer-generated number on every
communication; CBDT Circular 19/2019).

Work-item / Worklist — a unit of pending work / the officer’s electronic in-tray.

Common Functions — shared-services module (jurisdiction, worklist, DSC, DIN, document
management, 360° View).

CPC-ITR / CPC-TDS — Centralised Processing Centre (Income-Tax Returns, Bengaluru / TDS).

TRACES — TDS Reconciliation Analysis and Correction Enabling System (tdscpc.gov.in).

Insight — ITD’s data-analytics/risk-management platform (Project Insight → Insight 2.0).

AIS — Annual Information Statement; SFT — Statement of Financial Transactions; Form 26AS —
annual tax statement.

e-Filing portal — taxpayer-facing portal (incometax.gov.in); e-Proceedings — paperless conduct of
proceedings; e-Nivaran — grievance redressal.

AO — Assessing Officer; TRO — Tax Recovery Officer; OGE — Order Giving Effect; DRP —
Dispute Resolution Panel; MAP — Mutual Agreement Procedure.

Pr. DGIT(Systems) — Principal Director General of Income Tax (Systems) / Directorate of Income
Tax (Systems), which builds and runs ITBA.

Protean — Protean eGov Technologies Ltd (formerly NSDL e-Governance); UTIITSL — UTI
Infrastructure Technology And Services Ltd (PAN/TAN intermediaries).

02. ITBA Common Functions, MIS Reports, Email & Video Conferencing

Applicable to: ITO Paper-V, ITI Paper-IV, MS Paper-IV (all three cadres)

Syllabus reference: ITBA Applications Modules — (l) Common Functions; (m) MIS-REPORT generation
across all modules; (n) Email & Video Conferencing (VC).

Overview
The Income Tax Business Application (ITBA) is the Department’s integrated, web-based, workflow-driven
platform on which every functional line of work runs — Assessment, Penalty, Appeal, Recovery, Audit,
Exemption, TDS, Investigation and more. Sitting underneath all of these is the Common Functions module: not
a proceeding module of its own, but a layer of shared utilities that every other module re-uses. If you
understand Common Functions — how a task reaches an officer, how a notice is generated, signed and served,
how the file’s “note sheet” is kept, and how supervisors watch pendency — you understand the mechanics of
operating any ITBA module. This chapter therefore also teaches the vocabulary (worklist, workitem, DMS, DSC,
DIN, notings, MIS, VC) that recurs throughout the rest of the paper. Common Functions is reached from the
ITBA Portal → Login → Modules tab → Common Functions.

What ITBA is and how it works
ITBA converts the entire paper-file life-cycle into an electronic workflow, and that workflow model — the
workitem in a worklist — is the single design idea from which pendency, MIS and monitoring all follow.

From the paper file to electronic workflow
Before ITBA, a case moved as a physical file carried by hand between the Assessing Officer (AO), the Range
and the CIT, with a paper note sheet, paper notices and a manual dispatch register. ITBA converts that entire life-
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